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sold through a merchant named "MadHatter Company." W 
Web page for the AcmeCyberstore, the customer would 
Web page contains banner IBll and logo 1B12, which- a 
addition, this Web page contains the images 1B13, IB 
products that are being offered for sale. When a cu 
purchase (or to view product information), the brows 
for the merchant that sells the product- The Web pa 
(i.e., hotlink) associated |with that product. For 
1B13 may have the URL "http: //WWW ..HaberDasher;. com/? 
AcmeCyberstore&AcmeCyberstore. cbm/hpme page&hat" asBociacea witn 
portion "HaberDasher.com" ideJitiifeies the merchant that sells the shirt, the 
portion "AcmeCybe rstore" identif i:es theniyQjJ ii: ■k^^^o) 
"AcmeCyberstore. com/homepage" idpji?t?-fji;e?.ii1^JbiS :J^^^^ to return to. after. the_.. 

sale is complete. (If a' retuJrr-W^b page is not identified, the merchant can 
use a default return Web pige- fDr^ that^^iir outlet.) When the merchant 

computer lAll for the Habef Dasher .Company receives this URL, "it accesses a 
database established when the AcmeCyberstore established a virtual outlet 
relationship with the HaberDasher Company. That database specifies a Web page 
layout that is preferably a layout similar to that of the Web page for the 
AcmeCyberstore. For example, the layout may indicate the contents of the 
banner, logo, and background color of the Web page. The merchant computer lAll 
then dynamically creates a Web page (e.g., an HTML file) in accordance with the 
layout and associates the return URL with an icon on the Web page. The 
merchant computer lAll then sends that Web page to the customer computer 
1A01-1A04. The customer computer 1A01-1A04 displays the merchant Web page 
1B20, 1B30. The merchant Web page may allow the representative to browse 
through various other Web pages to collect information (e.g., delivery address 
or credit card number) relating to the purchase.. When the customer has 
completed the purchase, the. customer can select .the return icon to return to 
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[0003] Upon the death of a. family^ member,- surviving^'- ones must make a 
number of decisions in a relati^yeiy- sHbrt timG To'd one 
feels pressured and ove rwh q Ime d ' by frve nib r i a 1 p r eip'a ra(t i on s''^ - -^ke ni^)l a ry memorial 
decisions encompass ceremony prefetfriiGes'/^fihar^^ casket ox.urn 

selections, etc. Other conqidp rations ' relatei £^ 

displays, as well as "personaiizing;--"pl::ddu - " 
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interiors of caskets to honor loved ones. Likewise, "memorial items" or 
keepsakes may be tastefully incorporated into aspects of a memorial service. 
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purchaser has provided some input to the merchant, whicl 
customizing the food product or creating a "new" or nov< 
product. This input can be as limited as selecting a pa 
add to a conventional food product or as involved as corJ 
the merchant, with the merchant, in response to the sur\l 
and/or food product suggestions customized for that purq 
more iterative cycles of interaction, whether practiced 
over time through one or more purchase cycles- This is. 
purchasing a food product "as is" which has been mass m^a 
range of consumers. This is also in contrast to a compd 
¥eb-based computer program having a user interface, that] 
one or more 'off-the-shelf products that are pre-existi| 
of products. I 



Detail Description Paragraph - DETX (30) : 

[0084] FIG. 1 is a simplified schematic diagram of a 
ordering and distribution system 100 for a particular t^ 
i.e., cereal. However, the system 100 described herein | 
virtually any type of food product. In this embodiment, 
comprised of a consumer location 102, interactive commur 
custom finishing facility 108, cereal base production fc 
finishing-components suppliers 112 and, optionally, a s^ 



Detail Description Paragraph - DETX (32) : 

[0086] A consumer 115 in the consumer location 102 co 
means to communicate a customized order to a merchant, 
not be in "real-time." In one embodiment, the consult 
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may 

116 or any type of terminal to directly contact a mercha 
embodiment, the consumer 115 can communicate with the me 
mail (e-mail) or via accessing the merchant's website wi 
information-processing interactive communications link 104a which may be voice, 
data (whether or not graphic) or both, whether through wired or wireless 
communication. Communication using a website allows for the use of "real-time"; 
interactive communication, providing for even greater and more convenient order 
customization, and is described in more detail below. Alternatively, 'the 
consumer 115 can use any type of mail service (e.g.. United States mail 
service) 118, a conventional telephone 120, facsimile 122 or a private delivery 
service 124 as a means of user interface, as described in U.S. patent 
application, Ser. No. 09/596,275, supra. The mail service 118 can include use 
of a conventional catalog, brochure, order sheet, or any other type of printed 
information. The conventional telephone 120 can be a push-button phone system 
allowing entry of information and/or the merchant can provide a voice-activated 
phone system allowing the consumer to provide information by speaking into 
their conventional telephone. In one embodiment, the consumer receives 
information on a passive one-way device, such as a television or radio, and 
responds via any means described herein. 

Detail Description Paragraph - DETX (51)-: 

[0105] FIG. 2A is :a. block diagram of one = embodiment of a customized food 
product ordering and distribution system 200. In this embodiment, the consumer 
in the consumer location 102 connects with the merchant server (i.e., server 
system) 106 through the information-processing interactive communications link 
104a shown in FIG. 1, which is essentially a "real time" communications link 
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